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HT007 Professional Credentials
1. Purpose
HomeTech Wales is committed to delivering professional, reliable and trustworthy services. This document outlines the qualifications, professional experience, registrations, insurance and standards that underpin our work.
Our aim is to provide customers with confidence that HomeTech Wales combines practical expertise with recognised professional qualifications, appropriate business protections and a commitment to high standards of workmanship, customer care and continuous improvement.

2. Professional Qualifications
HomeTech Wales is owned and operated by David Owen Booth, whose qualifications include:
· Diploma of Higher Education (DipHE)
· Bachelor of Education (Honours) (B.Ed. Hons)
· Master City & Guilds (MCGI) in Strategic Leadership and Management
· Fellow of the Institute of Leadership & Management (FILM)
These qualifications support a professional approach to planning, project management, communication, leadership and customer service.

3. Professional Experience
HomeTech Wales was established in 2016 and combines practical trade skills with extensive professional experience gained across technology, education, leadership and property improvement.
Professional experience includes:
· Founder and Owner of HomeTech Wales since 2016.
· Former Vital Records Manager at IBM.
· More than 30 years’ experience in education.
· Teacher of Computer Science and Design & Technology.
· Leadership and strategic management experience.
· Extensive practical experience in home improvements, property maintenance, accessibility adaptations and home technology.
This combination of professional and practical experience enables HomeTech Wales to deliver thoughtful, well planned and bespoke solutions tailored to each customer’s individual requirements.

4. Registrations and Business Standards
HomeTech Wales maintains appropriate registrations and business standards, including:
· Registered Denbighshire Micro Provider.
· Enhanced DBS Checked.
· ICO Registered (Registration Number: ZB361376).
· Fully Insured.
Relevant certificates or confirmation of registration are available on request where appropriate.

5. Insurance
HomeTech Wales maintains appropriate business insurance to protect both customers and the business.
Insurance arrangements may include:
· Public Liability Insurance.
· Professional Indemnity Insurance (where applicable).
· Business Equipment Insurance.
· Employers’ Liability Insurance (where legally required).
Insurance arrangements are reviewed regularly to ensure they remain appropriate for the services provided.
Copies of insurance certificates are available on request.

6. Professional Development
HomeTech Wales is committed to maintaining and developing professional knowledge and competence.
This includes ongoing professional development in areas such as:
· Safeguarding.
· Health and safety.
· Data protection and information security.
· Leadership and management.
· Technology and digital systems.
· Property improvement techniques and products.
David Owen Booth has completed Category C Safeguarding Training, reflecting previous safeguarding responsibilities and a continuing commitment to protecting vulnerable individuals.

7. Commitment to Quality
HomeTech Wales is committed to:
· Delivering high quality workmanship.
· Providing clear and transparent quotations.
· Maintaining professional standards at all times.
· Respecting customers, their homes and their privacy.
· Offering honest advice and practical solutions.
· Working safely and responsibly.
· Continuing professional development.
· Complying with relevant legislation, regulations and recognised good practice.

8. Safeguarding
HomeTech Wales regularly works with older people, vulnerable adults and individuals requiring additional support.
Services are delivered with dignity, respect and professionalism.
Where safeguarding concerns arise, HomeTech Wales will act appropriately in accordance with legal responsibilities and recognised safeguarding principles, sharing information only where there is a lawful basis to do so.

9. Working with Specialist Contractors
Where projects require specialist trades, regulated work or expertise beyond the scope of HomeTech Wales, appropriately qualified contractors may be recommended or engaged.
Customers will always be informed where specialist contractors are involved, and work will only be undertaken by individuals who are competent and appropriately qualified for the task.

10. Verification
Customers are welcome to request confirmation of:
· Business insurance.
· DBS status.
· ICO registration.
· Denbighshire Micro Provider registration.
· Professional qualifications.
· Professional memberships and registrations.
Where appropriate, documentary evidence will be made available while protecting personal information and business security.

11. Contact
If you require further information regarding the professional credentials of HomeTech Wales, please contact:
HomeTech Wales
David Owen Booth
Email: info@hometech.wales
Telephone: 07909 225315
Website: www.hometech.wales
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